Send Us Your Data-Version 12

PROMAS

Overview

Property Management Solutions for Over 30 Years

Sometimes the best way to straighten out a problem is for us to see your data. If you need to send us

a copy of your data files, follow this procedure.

The standard tech support per hour charge applies for us to fix corrupted data or straighten out

posting or accounting errors that are not related to programming issues.

If we ask for your data it may be for convenience to help resolve your issue. We will not bill you

unless we tell you prior to resolving the issue that it is billable.
Version 12

Go to Help, About in PROMAS. Click on <Support Backup>.
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Error Log

Version 12 Release 2015.3 Build 57 Reset Locks |

Connections

Reset Inspector ‘

Permissions

Copyright 2015 by CMS Inc.
Daily Backup ‘

Support Backup

8 Active Units
Units Counted at the Start of the Session

Database Id: {B18FD1C3-A154-4D04-830A-03CACA12A9EF}

Executable Folder: C:\Program Files (xBB\RPROMAS\bins\L andlord12. exe

Working Folder: C:\RPromas

Data Folder: CARPromas\TRAININGAVAUGZ015\LL12_Database

License Folder: C:\RPromasiLL12_License

Instance Folder: CAUsers\Lyn\AppData\Local\PROMAS\LandlordForwindows\instancell
Help Folder: CAProgram Files {(x86){RPROMAS\bins\Landlord12.CHM

Inspector Folder:

Check Reader Module
4

See the Release Motes for a Statement of Warranty and Disclaimer

Restructure ‘

Update AR |

Database |

Configuration |

Close

1

Click <OK>.
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The files will be compressed into a file. When it finishes it will indicate where the file has been placed
and what the name of the file is. That is the name and location of the file to send to us. It will also ask

Create a Backup of Essential Data Files?

Cancel |

if you want to open the file location. If you say yes, it will open the location in My Computer and you
can copy the file to any location you wish. Note: It may be on a server, not the C drive.

@ A backup of essential data files has been created at:
C\RPromas\SUPPORT\Backup of LL12_Database for 2015-08-19.BKP
Proceed to open the file location?

oK Cancel

Organize ~ | Open Burn New folder

";. Eavontes Mame B Date modified Type Size
M Desktop | | Backup of LL12_Database for 2015-08-19.. 8/19/201511:10 A.. BKP File 248 KB
ls Downloads | Backup of LL12_Database for 2015-08-19.. 8/19/2015 11:10 A.. Text Document 14 KB
<> Recent Places i LL6_DATAZIP 8/19/2015 11110 A.. Compressed (zipp... 70 KB
"] OneDrive
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If possible, when you click <OK> to see the file, right click on it.

Local Disk > RPROMAS > SUPPORT v O Search SUPPORT
f Name Date modified Type
U Backup of LL12_Database for 2017-09-22.BKP 9/22/2017 11:08 A.. BKP File
{:} Backup of LL12_Database for 2017-09-22.Log 9/22/2017 11:08 A.. Text Document
A menu will display. Ipen with

E} Scan with Windows Defender...

«| |Backup >

Choose Rename.

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Type the name of your company in front of the file name. Click <Enter> or click somewhere else on

the screen. That is the file to send us.

Local Disk > RPROMAS > SUPPORT > v O  Search SUPPORT
3 Name Date modified Type
D Backup of LL12_Database for 2017-09-22.Log 9/22/2017 11:.08 A... Text Document

| | MyCompany-Backup of LL12_Database for 2017-09-22.BKP ~ 9/22/2017 11:08 A.. BKP File

The PROMAS Landlord Software Center » 703-255-1400 » www.promas.com

Document Number R-735 3

May 2021


http://promas.com/

Send Large Files Using We Transfer
The backup file created above is usually too large to send by email. One way to send files that are too
large to attach to an email is to use We Transfer.

Go to https://www.wetransfer.com. You will be at a screen showing We Transfer Free and We
Transfer Plus — Click on Take me to Free.

WeTransfer Free WeTransfer Plus

v Send up to 2GB v Send up to 20GB

v Customize your backgrounds

v Keep transfers for longer

v Protect your transfers

Click on +Add your files.

S
° Add your files !

Email to

support@promas.com

Message \

® |
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Choose the file you want to send. Double click on it to select it.

€ Open e |
K5 ( Js | » Computer » Local Disk(C) b RPROMAS » SUPPORT » ~| 44 W search suPPORT )
Organize ~ New folder =~ [ ﬂ
| signature080315 i Name Date modified Type Size
|. SUPPORT
L LL6 DATAZIP | | Backup of LL12_Database for 2015-08-19.. 8/19/2015 11:10 A..  BKP File
& trai B ' | Backup of LL12_Database for 2015-08-19..  8§/19/2015 11:10 A..  Text Document
raining
N w71t i LL6_DATAZIP 8/19/201511:10 A..  Compressed (zipp...

Under Friend's email type support@promas.com.

Under Your Email enter your email address.

Add a message if you choose.

Click Transfer.

You will be sent a code to the email you listed that you will have to enter for the transfer to begin.

When the transfer is complete you will get a notification email and PROMAS support will get a link to
the data.
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